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Milton Public Library to Launch New and Improved Library
System on February 6, 2025

Milton, ON — Milton Public Library (MPL) is excited to announce the launch of its new library
system on February 6, 2025. This upgrade is designed to enhance the library experience for all
patrons, offering exciting new features and tools to make borrowing, searching, and managing
accounts more convenient and engaging than ever before.

The upgraded system introduces innovative features to transform how patrons interact with
the library. Patrons can opt-in to receive text notifications to stay informed about holds, due
dates, and other updates. A bookmarking feature allows users to save and revisit their favorite
catalogue searches effortlessly. Additionally, the new system provides an enhanced reading
history that is searchable and sortable, complete with cover images, authors, and check-out
dates.

To prepare for this transition, some services will be temporarily paused between January 27,
and February 5, 2025. During this period, patrons can still borrow items by visiting the
Customer Service Desk at any branch. Public computers, laptops, room bookings, and printing
services will remain available, ensuring minimal disruption to essential services. Access to all e-
Resources from within the library and outside will also remain available. However, placing holds
and, use of self-checkout machines will not be possible during the upgrade period.

Patrons can register for new cards with staff assistance by visiting any MPL branch. Online
registration for new patrons will continue to be available. Additionally, auto-renewal of existing
cards will occur for patrons with card expirations between November |, 2024, and February 9,
2025, extending their validity until May 6, 2025.

To further accommodate patrons, all items due between January 22, 2025 and February 5, 2025
will have their due dates extended to February 10, 2025 and no late fees will be charged
between February 6, 2025 and February 14, 2025.

Milton Public Library encourages patrons to plan ahead by placing holds on their favorite
materials before January 26, 2025 and to save their reading history manually prior to the start
of the transition. These small steps will ensure a smoother experience during the upgrade.

For further information, please contact Ashley Directo/ Fajar Parvez, Manager, Marketing and
Communications
Ashley.directo@beinspired.ca or fajar.parvez@beinspired.ca or (905) 875-2665 x 3236
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As part of this upgrade, MPL will also launch a brand-new mobile app on February 6, 2025. This
app provides quick and easy access to library accounts, catalogs, and personalized
recommendations, making it easier than ever to stay connected to the library’s offerings. The
current app will continue to be available however the “My Account” feature will not be updated
with the current information between January 27, 2025 to February 5, 2025. Additionally, self-
checkout with the mobile app will also not be available during this period.

Sarah Douglas-Murray, CEO and Chief Librarian of Milton Public Library, shared her enthusiasm
for the project, stating: “We are excited to bring this improved system to our community.
These new features will transform the way patrons interact with the library, making it easier,
faster, and more engaging. While there may be some temporary challenges during the
transition, we are confident that the improved experience will be worth it. We appreciate our
patrons’ patience and support as we prepare for this exciting launch.”

Milton Public Library will provide updates throughout the transition period via its website,
social media channels, and email newsletters.

For all the details as well as FAQs about the new system, visit beinspired.ca/milton-public-
library-system-upgrade/ or follow us on Facebook, Twitter, and Instagram.

About MPL:

Serving one of the fastest-growing municipalities in North America, Milton Public Library (MPL) is a
multi-award winning public library focused on innovation and service excellence. Patrons can visit MPL
through three physical branches, Main, Beaty and Sherwood as well as online through
www.beinspired.ca. MPL empowers the community to Read. Learn. Create. Connect.

FB: @MiltonPublicLibrary X (formerly known as Twitter): @Milton_Library IG: @miltonpubliclibrary
LinkedIn: Milton Public Library
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