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PURPOSE 
 
 
Online, social media, and digital communication are essential tools that support Milton Public 
Library’s purpose of connecting people, ideas, and information in a welcoming, inclusive, and 
respectful environment. 
 
This Policy establishes expectations, standards, and Terms of Use for how the Library 
communicates and interacts with the public through online platforms and digital communication 
channels. It governs participation by Library staff, volunteers, and members of the public. 
 
Milton Public Library recognizes and respects differences in opinion and encourages constructive 
dialogue that reflects the Library’s values, legal obligations, and commitment to professional and 
responsive customer service. 
 
SCOPE 
This Policy applies to all Milton Public Library-managed or Library-affiliated online and digital 
communication channels, including but not limited to: 
 

• Social media platforms (such as Facebook, Instagram, X, YouTube, LinkedIn, and similar 
services) 

• Library websites and online communities 
• Email communications with the Library 
• Live chat and virtual reference services 
• Online forms, surveys, and feedback tools 
• Third-party public platforms where the Library maintains an official presence or receives 

feedback, including review sites such as Google Reviews 
• Mobile applications and future digital platforms used for Library communication or service 

delivery 
 



 
 

Only members of the Leadership or Management team may establish, manage, or provide official 
responses on behalf of the Library through online or social media channels with prior approval 
from the Chief Executive Officer or designate. Proposals to introduce new digital or social 
platforms for Library use must be reviewed by the appropriate Manager and approved by the 
Chief Executive Officer prior to implementation. 
 
Online and digital channels are considered equivalent to all other Library communication and 
service delivery channels. Existing Library policies, procedures, and applicable legislation apply 
equally in the online environment.  
 
The Library does not act in place of a parent, guardian, or caregiver and is not responsible for 
enforcing any restrictions they may place on a minor’s use of online resources or platforms. 
 

In addition to the general rules respecting use of the Library, the Milton Public Library Board 
prohibits the use of its social software applications for any purpose which would contravene any 
statute or government regulation, or which might create civil liability by the user or the Library 
Board to any person. For example, the Ontario Human Rights Code prohibits certain forms of 
discrimination and harassment of other individuals or groups, and the Criminal Code includes 
prohibitions against child pornography, obscenity, hate literature, and literature for illicit drug 
use. An example of civil liability is the law of libel and slander. No effort has been made to be 
exhaustive in giving the above examples. Users are reminded that ignorance of the law is not an 
excuse. Use of Library social software, online and digital communication applications is 
conditional on the user's agreement to observe this policy. By continuing to use the application, 
the user indicates agreement to all requirements of this policy. 
 
By posting content, the user agrees to indemnify the Milton Public Library and its officers and 
employees from and against all liabilities, judgments, damages and costs (including attorney's fees) 
incurred by any of them which arise out of or are related to the posted content. Forums and 
messaging may not be used for commercial purposes or for organized political activity. 

If any user does not agree to these terms, they are not to use the service, as violation of the 
terms can lead to legal liability 

 
TERMS OF USE 
Milton Public Library welcomes comments, questions, feedback, and other contributions from 
members of the public that support meaningful engagement and respectful dialogue. 
 
The Library reserves the right to monitor, moderate, remove, hide, restrict, or block content or 
users, at its sole discretion, where content does not comply with this Policy or applicable laws. 
 



 
 

 
Content that may be removed includes, but is not limited to: 
 

• Obscene, vulgar or sexually explicit content 
• Racist, sexist, homophobic, discriminatory, hateful, or harassing content 
• Personal attacks, insults, bullying or threatening language 
• Content that incites hatred, violence, discrimination, or harm against individuals or 

groups protected under the Ontario Human Rights Code 
• Defamatory, libelous, knowingly false, misleading, or deceptive statements 
• Plagiarized material 
• Content that encourages illegal activity or infringes privacy, copyright, or intellectual 

property rights 
• Private, personal information published without consent 
• Comments totally unrelated to the content of the forum 
• Hyperlinks to material that is not directly related to the discussion 
• Commercial promotions or spam  
• Content that compromises public safety or the security of Library facilities, staff, or users 
• Any content deemed inappropriate by Milton Public Library 

 
Users who repeatedly or seriously violate these Terms of Use may be restricted or banned from 
further participation. 
 
Milton Public Library uses online and digital communication channels to provide information, 
customer service, and community engagement. The Library endeavours to respond to inquiries 
and comments received through digital and online channels during regular business hours. 
Response times may vary depending on volume, complexity, and the nature of the inquiry. 
 
User-generated content, including comments, images, videos, stories, or other creative material 
submitted to Library-managed platforms, may be used, reproduced, or modified by Milton Public 
Library for Library-related purposes without compensation, unless otherwise specified. 
 
Contributors are responsible for ensuring they have the legal right to submit the content and 
that it does not infringe on the rights of others. By submitting content, users grant the Library a 
non-exclusive right to use that content as it deems appropriate. 
 
 
 

 
 



 
 

STAFF & VOLUNTEERS 
This section applies to all Milton Public Library staff and volunteers. 
 
When engaging in online, social media, or digital communication as part of their Library role, staff 
and volunteers are expected to: 
 

• act professionally, respectfully, and ethically; 
• ensure communications are accurate, appropriate, and consistent with Library values and 

policies; 
• protect confidential and personal information; 
• comply with platform-specific terms of use and all applicable legislation. 

 
Social media content created by staff or volunteers as part of their Library responsibilities is the 
property of Milton Public Library. 
 
Accessing social media sites for personal use during work hours is not permitted.  Staff may make 
reasonable personal use of office technology on their own time, provided it does not adversely 
affect their work or the work of others and has minimal effect on the library’s resources. 
 
When engaging in social media outside of work, staff should make it clear that the views they 
express about the library or community are their own; they should be respectful of the library, 
their colleagues and library patron’s; they are strictly prohibited from posting sensitive, libelous, 
incendiary, or personal information regarding the library and any library related contacts. 

Failure to comply with this Policy may result in corrective or disciplinary action, up to and 
including termination of employment or volunteer privileges, and/or legal action. 

 

 
 


